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DATE: August 14,2003 

TO: FCC 

\ AUG 182003 I FROM: Richard Heitmueller, Asst Director - ITC 

RE: Appeal of FRN# 790458 

CC Docket No. 02-6 Request for Review 

471 - 301875 
Billed entity number - 122971 (Asbury Park School District) 
Funding Year 2002 

Richard Heitmueller- Asst Director Info Tech Center 
1506 Park Avenue 
Asbury Park NJ 07712 
732-776-2600 x 2132 Fax# 732-988-9284 
rheit@asburwark.k12.ni.u~ 

We are requesting that you review the Denied in full decision (attached) of the 
SLD and use your discretionary powers to allow the elimination of those portions 
which they deemed ineligible from the application, and to further provide funding 
of the eligible portion of the request. 

This application was rejected based on the 30% rule. In fact, there were 5 
separate and distinct projects submitted under one application. This application 
was submitted over a year ago, and at the time, it was our understanding that the 
USAC was encouraging schools to combine, for the sake of brevity, similar 
projects. 

While it appears that under the current guidelines, projects a, b, c and d 
(attached) may be ineligible services, item e is eligible and in fact has been 
previously funded, (Funding year 2001 FRN 631644, 471# 254052 $293,500) 
this application was to expand and provide services to an additional 15 
classrooms as well as to add the other items. 

I have enclosed the appeal decision letter from SLD as well as the original 
contract and the descriptive information for item e for your consideration. The 
modified amount of the request for just project e is $547,500. 

Please contact me if you have any questions in regard to this appeal, and thank 

FRN - 790458 

August 14,2003 
Asst. Director - IT 

A 
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Universal Service Administrative Company 
Schools & Libraries Division 

Administrator’s Decision on Appeal - Funding Year 2002-2003 

June 27,2003 

Richard Heitmueller 
Asbury Park Board of Education 
1506 Park Avenue 
Asbury Park, NJ 07712 

Re: Billed Entity Number: 12297 I 
471 Application Number: 301875 
Funding Request Number@): 790458 
Your Correspondence Dated: March 17,2003 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (“SLD’) of the Universal Service Administrative Company (“USAC”) has made 
its decision in regard to your appeal of SLD’s Year 2002 Funding Commitment Decision 
for the Application Number indicated above. This letter explains the basis of SLD’s 
decision. The date of this letter begins the 60-day time period for appealing this decision 
to the Federal Communications Commission (“FCC”). If your letter of appeal included 
more than one Application Number, please note that for each application for which an 
appeal is submitted, a separate letter is sent. 

Fundinr Request Number: 790458 
Decision on Appeal: 
Explanation: 

Denied in full 

Your appeal letter states that this funding request consists of 5 separate projects 
submitted under one application. You acknowledge that projects a, b, and d may 
be ineligible, but c and e are eligible and have been funded in previous years. 
You are requesting that SLD fund the c and e portion of the request. 

The total amount of this funding request is $1,247,500.00. The a, b and d portions 
of the funding request, which you have acknowledged as ineligible cost 
$550,000.00 which is more than 30% of the total request. Program rules do not 
allow for SLD to remove the ineligible portions of a funding request and fund the 
eligible portion if the ineligible cost is greater than 30% of the total request. 

Box 125 -Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981 
Visit us online at: h t t p : / ~ . s l . u n i v e r s a l s e w i ~ . o ~  



Your Form 471 application included costs for the following ineligible services: 
storage and video on demand. FCC rules provide that discounts may be approved 
only for eligible services. See 47 C.F.IZ. $ 5  54.502, 54.503. The USAC website 
contains a list of eligible services. See USAC website, 
littp://www.universalservice.org, Eligible Services List. Program procedures 
provide that if 30% or more of an applicant's funding request includes ineligible 
services, the funding request must be denied. 40% of your funding request was 
for ineligible services. Therefore, your funding request was denied. You did not 
demonstrate in your appeal that your request included less than 30% for ineligible 
services. Consequently, SLD denies your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the Federal Communications Commission (FCC). You should refer to CC 
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be 
POSTMARKED within 60 days of the above date on this letter. Failure to meet this 
requirement will result in automatic dismissal of your appeal. If you are submitting your 
appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445 12th 
Street SW, Washington, DC 20554. Further information and options for filing an appeal 
directly with the FCC can be found in the "Appeals Procedure" posted in the Reference 
Area of the SLD web site or by contacting the Client Service Bureau. We strongly 
recommend that you use either the e-mail or fax filing options. 

We thank you for your continued support, patience, and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box 125 - Colrespondence Unit, 80 South Jefferson Road, Whippa~~y, New Jersey 0798 I 
Visit us online at: hftpY//(mrw.sl universalseM'ce.org 

http://littp://www.universalservice.org
http://universalseM'ce.org


Rich Heitmueller 

From: James Chang ~chang@comweb.com] 

Sent: Thursday, February 13,2003 2:18 PM 

To: richard Heitmueller 
Cc: GESTROTHER@aol.com; Randy Rankin; powellm@asburypark.k12.nj.us 

Subject: Fw: Asbury Park School District year 5 E-Rate program 

Dear Richard: 

We have receive mail from the USAC today inform that you have successfully completer the year 6 E-Rate applications. 
Thank you for your great effort. 

Regarding the appealing for the year 5 E-Rate application, I am forward to you the communication (Jan. 29,2003) that I 
have with the origional technical reviewer Ms. Stella Blaney. She suggest I email her to refresh her previous memory. She 
mention to me that after the official appealing process to USAC, she will need to provide as their internal back up. 

Let me know, if you need any input from us regarding your appealing process 

Thanks 

James 

Original Message ----- - 
From: J&es Chang 
To: Stella Blanev 
Cc: GESTROTHERkBaol.com ; Randv Rankin 
Sent: Wednesday, January 29,2003 6:45 PM 
Subject: Asbury Park School District year 5 E-Rate program 

Dear Stella: 

Thanks for your willingness to assist us regarding the further clarification of the Asbury Park School District year 5 E-Rate 
program. 
Per your suggestions, the following summarized the situation; 

1) We, COMWEB Technology Group is one of the E-Rate approved Service providers, COMWEB products include 
KnowledgeWEB Classroom Hub & Switches and several customized WEB Server Systems. ( COMWEB SPED # is 
143005079 ) 

2) For Asbury Park School District (New Jersey) year 5 E-Rate program, the school District decide to apply for 5 separate 
systems in single applications. Each system are independent of each other. The Asbury Park School District was decide 
to submit in a single application which are: 
a) COMWEB Multimedia Authoring WEB Sewer System (conseminar) 
b) COMWEB XML-enabled Personal Knowledge Management WEB Server Systems (iNota) 
c) COMWEB Classroom Knowledge Automation WEB Server System (e-Engine) 
d)COMWEB Learning Content Management WEB Server System 
e) COMWEB KnowledgeWEB Classroom Network Hub &Switches 

We just receive the USAC funding commitment decision letter stated that they reject the total funding base on 30% or 
more of the FRN includes a request for storage and video on demand which is an ineligible services based on program 
rules. We have review with the Asbury Park School District Management. They would like to appeal in particular for the 
item (c) and (e). Since each item is a independent system. 

Item ( e) : COMWEB KnowledgreWEB Classroom Network Hub 8 Switches which had been funded for sever years in 
other school District and Asbury Park year 4 too. in my previous conversation with you, you did not indicate any problem 
on this item. (Attached the original description as attachment file fro your reference again. 

03/14/2003 

http://GESTROTHERkBaol.com


Item(c): Knowledge Automation WEB Server System (e-Engine) which includes aselver-Based Multimedia PC and It's 
operating soWare.lt support real-time video broadcasting distance learning applications. (The attached is our current 
functional description of the systems, I also attached a e-Engine System Diagram to illustrated the application.). 

Stella, this is just a brief info. per our suggestion, we do previous mail you and fax you much more details. However, hope 
this is sufficient to refresh your memory. Please have your response to us affer you have chance to digest the information 
while we are preparing the appealing documents. 

We appreciate very much for your willingness to assist us and please do not hesitate to contact me via email 
or telephone. Thank you very much. 

James K. Chang 
COMWEB Technology Group 
155 Rt.46 
Wayne, NJ 07470 
Tel: 973-890-0010 
Fax:973-890-9077 
email:JChang@COMWEB.com 

03/14/2003 

mailto:email:JChang@COMWEB.com
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Asbury Park School District 
1506 Park Avenue 
Asbury Park, NJ 07712 
Attn: Mitchel F. Powell, Director of Information Technology Center 

RE: Year 2002 COMWEB E-Rate Proqram for Internal Connections 
COMWEB Contract #20L802--81-10-01 

COMWEB Technology Group Inc. (“COMWEB”) enters into Contract 
#2002-01-10-01 with the Asbury Park School District (“DISTRICT”) to 
provide the complete list of COMWEB products and services 
summarized on the attached sheet (Page 2 of this Contract). Contract 
#2002-01-10-01 between COMWEB and Asbury Park School Districts 
covers the period from July 1, 2002 through June 30, 2003. For a 
complete description of all products and service please reference the 
attached document. 

In the event that the SLD does not approve funding to purchase the 
Services identified in this Agreement, then this Agreement shall be 
immediately terminated without further notice whatsoever and neither the 
DISTRICT nor COMWEB nor any member thereof shall have any further 
obligation under this Agreement. 

ACCEPTED and AGREED; 
. .  

. ,  
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WHEREAS, the 1996 Federal Telecommunications Act implemented a Universal 
Services Fad, more c~cifica!!y .bo&? as the E-R.are7 r ! m  prnvl:ricar h i l r  broadening 
Universui Senice to sc’nods and libraries; md 

WHEREAS, the School and Library Division (“SHY’) has been established by 
&e FCC: to maage  the E-Rxe progran; and is pan of the Ilniversal Service 
rtdrninistra:ive Company (USACJ; an6 

WHEREAS, as pari of rhe E-Rare Progrm ?he SLD will subsidize uy to 90% of 
tlie fu3Diiig for impro;-mi,s;rs in a schoo!s telecommuni::riox sewices; a d  

WHEREAS: the Asbury Park Board of Educarior. (the “Board’) desires to submit 
an app!ica:ion to the S a ,  know as Form 471, for Year 5 ,hding (July I. 2002 rbzough 
!me 30. 2003) to pwchase advanced telecommunications services to provide internal 
COMections for rhe Asbury Park Pub!ic Schools, including, sewers a16 enhanced 
classroom networking (the “Services’); and 

WHEREAS, COMWEB Tcckiology Grwp (“COMWEB”; has submiittd a 
propocs! to nrnvirle &e Services, which wm!d accompmy !he Fom 471 submission to 
the SLD; and 

WHEREAS, COMWEB has presented a Droposal for the Board’s consideration 
(the ”‘Proposal’’) which Proposal i s  dated Jaix-aqj 10, 2062, a i d  annexed io &is resofuth 
and made o pan hereof; and 

WHEREAS, ihe Board, afirr due consideration and discussion of said Proposal 
has d e t m k e d  that COMWEB will =Pet the needs of rhe Baud wirh regard to the 
Services based upon &e COMWEB’s credentials: experieiice a d  reptztioa; and 

WUXREAS, purcumr m N.J.S.n. IRA: lR.P,-S!a?(S) a comracf retaining the 
services of COMWEE can be made, negotiated aid awarded by the Board by resolution, 
at a puh!ic meeting, withour public advertising for bids, as the subject matter of said 
contract iiivolves the provision 0f;ib:i;ary ant: ediicstioiia! goods and smices; imd 

Administration to enter into a contract with COMWEB for the Services outlined in its 
proposal of January 10, 2002, subjecr to negotiation, drafhg, review and approval by 
Bmrd Coim.rd of the forma! conmct, a d  subjb!’-s! to the apprwa? o f h d i n g  IO purchase 
the Services by the SIB. 

\\EEPEFGPS SE IT PtSOLVED, &e: t$.- Bo-2 auihn+zez tk,- 

{Ml!3bC3, !) 
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.COWiWEB.CONTRACT SUMMARY . ' . .  

CUMWEB €-Rate Program Yeai 2002 
. .  

. , 'DATE: . ,  January 10,2002' 

. ,  TO:, ASBURY PARK Pub1fc;Scheok - 
Mr. Mlkht l  F.. Powell, Director of Information Technology Qnter 

COMWEB Technology Group Inc. Contract #2002-01-10-01 FROM: 

,. ' . SYSTEMS: COMWEB E-Rate.Program - INTERNAL CONNECTIONS - Including 

. .  '' COWIWEB 'S&rvice.Providec 1,dentification Number (SPIN): 143005079 
, '  . .  COWlWEB.Contaci:Narne& PhoRe Plumbef - .  . 
. .  

. .  COMWEB "WEB. SerVers" and "Enhanced Classroom Network Switch" 
, .  . .  . . .  

'James K. Chang'97~-8909010 ' FAX 973-896-8071 jchTg@comvpb.com 

TOTAL 
COST 

$150.000 

$1so,ooo 

$1 50,000 

$250,000 

$547.500 

1.247.SOO I 
. .  

. .  . .  
, , .  . 

. .  
. " P A G E 2  ' , 

. .  . . .  
. .  .. . 

.. . ,' ,. . .. . .  . .  
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2002 E-Rate ApplicaLm: Internal Connections - Classroom Network Hub & Switc 

Svstem Name: COMWEB “KnowledgeWEB” Classroom Network Hub & Switch 

INTRODUCTION: 

COMWEB’s Classroom Network Hub & Switch distributes telecommunications signals and internet resources to the 
teacher and student desktops kom any point of access of the network or ii-om any external source of information 
transmission -e.g. telecommunications port, phone line, broadband connection, cable hook-up, or wireless transmission. 
The Classroom Network Hub & Switch also serves as an internet line sharing device. It is a combination of internal wiring 
and data equipment that connects the classroom to external resources. The specific components that are E-Rate eligible are 
the hub & switch and internal cabling and wiring necessary to connect to the external resources. These COMWEB 
components are MDL-39OVPS Main System Controller (“System Hub”); MDL-39OVS Auxiliary System Controller 
(“Secondary System Hub”); the MDL-295 VPS System Switch Boxes (“Desktop Termination Points”); and all the system 
cabling and wiring which interconnects these hardware components. 

Service Provider: COMWEB Technology Group, Inc. 
155 Route 46, Plaza 11, Wayne, NJ 07470 

Service Provider Identification Number (SPIN): 143005079 

Service Provider Contact Name & Telephone: Randy Rankin rrankin(ii,comweb.com Tel: 973-890-0010 Fax: 973-890-9077 
George E. Strother geeu!xother@comweb.com Tel: 973-890-0010 Fax: 973-890-9077 
James K. Chang jchan&comweb.com Tel: 973-890-0010 Fax: 973-890-9077 

Comwebmtwork hub&switch2 

http://rrankin(ii,comweb.com
mailto:geeu!xother@comweb.com
http://jchan&comweb.com


SYSTEM DESClUPTION: 

COMWEB “KnowledgeWEB” Enhanced Classroom Network Hub & Switch System 

SYSTEM COMPONENT 

Main System Controller (“Hub”) Includes: 
-System Wiring Plugboard 
-Control Panel Interface 
-Remote Control Interface 
-Communications Wiring 

Auxiliary System Controller (“Hub’’) Includes: 
-Interface Wiring I Power Brick 

System Switch Box (Desktop Termination Point - Switch 
Box) Includes: 
-Remote Interface 
-Standard Wiring SetiPower Brick 

System Installation Planning 
Turnkey Installation 
Technical Troubleshooting (As Req.) 
12-Month On-Site Support (7/ 1102-613 0103) 
Misc. Materials. 

System TechnicalAJser Training 
Technical ManuaVUser Manual 
12-Month 800 NumberE-Mail Support (711102-6/30/03) 

Shippmg/Handlinghsurance 
(Coordinated Delivery) 

PART ID 

MDL-390VPS 

MDL-390VS 

MDL-295VPS 

MCC-INSTALL 

MCC-SUPPORT 

MCC-SHIP 

1 

1 

OTY 

1 

31 

SYSTEM TOTAL: S36.500.0Q Per PC-Based Classroom, Learning Center or Computer Lab. 



L 
- - a ,  

U Q  

0 

rn 

C 

0 
- 

Q 4- D > 

1 I 

r- 


